
 
 

         TDD/TTY: #711                                                                            
                                                                                                                           

https://reading.mi.us 
 

       ATTENTION RESIDENTS 

To access your Utility Bill online, you will now need to enter both your PIN number and 

ACCOUNT number. 

     This new requirement has been implemented to enhance security and better protect 

your personal information. 

    Your PIN and ACCOUNT numbers can be found directly on your utility bill. 

    If you need assistance locating these numbers, please contact City Hall at (517) 283-

2604. 

Our staff is happy to help! 

Thank you for your understanding and cooperation. 
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